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7KH SHURG Rl WP H EHI RUH \ RX FRFHLYH NQRZ QDV
SUHFRCFHSWRQ VD FXFIDCZ IQGRZ Rl RSSRWYQW VR RSWP \VH
WH KHDOM Rl \ RXWHD DQG \ RXUSDWZHU ,VWDNHV URXJ K®
PROMVRU  GD\VIRUDQRYDUDQIRTE®I HJJ VR P DWUWH DQG
EH UHGDVHG WURXI K RYXOMRQ 6SHP RQWH RWHUKDQG VIINH
DSSUR] [P DW® GD\VVR | X@® PDWH 7KH J HQHWE
SRWQADCR! D EDE\ LV HTXD@ GHSHQGHOARQ WH KHDOM Rl ERW
WH HIJ DQG WH \SHWP

P ROMVDWD PIQP XP LV UHFRP P HQGHG | RUSUHFRGFHSWRQ
FDUH KRZ HYHU HY.GHQFH KDV\KRZ QWDW RXUKHDOK, P ROV

DQG HYHOXS VR \ HDLY SURUFDQ LQ OHQFH WH FKDQFHVRI
FRQFHSWRQ DQG SUHI QDGR KHDOK RXAVWRP HV > @ 7KHUH RUH LAY
CHYHUVRR HDUD VR \WEDLW




- DMOIP HJ

7KLV ERRNZ L@ XIGH \ RX WURXJ K \ RXUSUHFRGFHSWRQ NRXLCH,
DQG KHS \ RX VR EXL@ VWRQ) | RXQGDWRQY | RUD KHDOM)

SUHI DGR\ DQG EDE\ W LOMQGHG DV DQ HGXFDWRQDQJ XIGH
RQD DQG GRHV QRWBNH LOR DFFRXQA RXULQEMGXDO

FLUFXP WBCFHV | VWKRX@ QRWEH XVHG VR GIDI GRVH RUWHDW
DQ KHDOM FRGFHUQY RUUHS@FH WH DGYIFH RI \ RXUKHD@KFDUH
SIDFWARGHU
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P ROMV SURM\R

FROFFBUWRD

7KH YHY WDWARI SUHFRQFHSWRQ
FDUH LV D@DERXWFUHDWGY
KHDOM\ GHW @ HVM®! KDELW
UHGXFLQ) \ RXUWR] LQ ®DG DQG
LGHQAN 1Q) DQG DGEUHWMQI DQ
KHDOM FRQGMRQY



$ 237%
O(",7(55%1(%1" (7

2 (HR WH P RWZ HOUHVHDUFKHG GHVIWN SDWMUOY LV WH

0 HEMUWDQHDQ GHWZ KIEK HP SKDVVHV WH FRQUXP SWRQ

Rl Z KR®I CDVWDCDQG P LGP D@ SURFHWHG | RRGVIGFOGIQ] | AW
YHI HVBEGBN Z KR®I JWDIQV BUXP HV QXW VHHGV 10K DQG H WD
YILJ LQ RO/H RIO \DOR @P IWWH IQMNH Rl SURFHWHG | RRGV

UH LQHG FDUERK\ GUIDWAV DQG UHG P HDW

6\XGHV KDYH \KRZ Q WDWD Z HWMLD VMBI GHKLI K 1O
\XIDU U LGHG FDUERK\ GIDWAV FDQ SRIMQAD@

LP SDFW HWON Z KHUHDV WH 0 HGWUWDGQHDQ GIHW
KDV D SURWIPWYH LQ OHGFH RQ T HWON > @

7KH 0 HAWUDCHDQ GIHVKDV EHHQ \KRZ Q\R
UHGXFH WH IMNR! J HWIDARCDOGLDEHWAY
SUHHFOP SMD HP HUHCR & VHPWRQ SHUGHDO
WDXP D SUAWP ELLW DQG BZ ELLW Z HI KW @
MGRHVWLY E\ \IXSSOLQ) DQ DEXQGDGFH Rl GHVBY

ILEWH Y\WDP LQV DQG P ICHIDY DQAR] LGDQN SROSKHQRY DQG
KHDOM\ |DW\XFK DVRPHID  DQG P RQRXQDWWDWG | DWV DFIGV
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SUIRMQ LY HVHQADA RUKRUWP RCDO 9( : ( 7$O/d ( 6
EDOGFH RYXOMRQ HP EUR $IP |RUD UDICERZ YDUHW R
GHYHRSP HOADQG VSHWP KHDAOM &Y/ YHI HVBEGNV R SURYIGH \ RXUERG
DOR CGHFHWDY | RUQXMAIHQAADQUSRWY Z MW HWHQADOYMIP 1V P ICHIDY
[P P XCH I XGPARQ DQG D KHDOM\ \HW DQAR] IGDQW | LEUH DQG
UHVSRQWH SROSKHEIRY' VR IXSSRW HWDW
$[P 1RUD SRIWRQWDWY URXJ KO \WH JXKHDAM 1P P X(H KHDOM DQG
EGRG \iXJ DUHI XOMRQ

&20 3/ (;
&$592 +<' 587(6
& DUERK\ GLDWAV DUH HVWHOADG RUHGHU\ +($/7+<)$76
SURGXFWRQ P RRG UHI XOMRQ P HVBERDP +HDIM\ IDWS@\ D YMIOR®! IOKRP RCH
KRUP RQDCEDOCGFH HAHUJ\ GIYHY SURGXFWRQ 7KH DOR KHS R P DIQRIQ
| HUADV | UG FHQP HP EUDGHV Z KIFK IV GHFHWDU
TKHNA VR | REXVRQ TXDOV \VRXFHV R IRINSHP PRWMIW HIJ TXDDWV
FRP SG[ FDUEV\IXFK DVZ KRBU WDIQV | HWDDOWRQ

GO XP RV | IMDAG YHI HREGNV $IP IRU  WWEGNSRRQVR KHDOM\
| DWDWHYHY P HDO
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'SYJ WH /HDI\ JUWHHQY
FOFLHURXV YH)  TUHWK
KHUEV EHUIHYV

) H RVBMZ QPUFI0

) MK H1JV RUDQE
SRXQW  CDWIDO, RJ KXW
KDUS FKHHVH IH FKHGGDU
RUBVNV \RIX WP SHK
GUXP HV

) FBNI Z BU' ([WD MWIIQ
ROYH RIODYRFDGR
FRFRQXWQXW VHHGV | DWV

IMKOHVDOPC RQ  \DUWEHV
VHOHVIDK D Z HHN

) Hl GCF GPET
. KRG WDIQV @H TXIGRD
EXFNZ KHDW EURZ QUFH

' MFSE XBUFS $IP IRU
/ Rl 1 LOMUHG Z DWIUGDLO
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« $BGFXF BNPIPM

3FG@OFE HBJIOT ZKIWM
EUHDG |&XU SDWO Z KIM
WEH

" EEFE TVHBST \RIW
GUQ\ EDNHG JRRGV [FH
FUDP EUHDN DW\FHUHDY
| @YRXUHG \ R KXW\DXFHV

1PDFTTFE N FBUY
\DXVDJ HV GHQP HDW
EDFRQ

5BOT BU P DU DUCH
| UHG | RRGV SDVAIHV

%/SIOH QFFHOBODZ 6RIW
FKHHVHY @U H [ WK HJ
WD WKDW WDZ WP R\HG
\HDIRRG FRT P HDW
XQGHUFRRNHG HIJV



{ m

029(0 (17

7KH EHQH IWRI EXC@IQ) DQG P DIQMIAQ] P XVF®! P DW GXUQ)]
SUHFRQFHSWRQ FDQGRVEH RYHUMBWG ' XUQ) SUHI QDGR \ RXU
@ DP HQN UHD[ VR P DNH \SDFH | RUWH EDE\ 7KLV LOMDELDN 1Q
\ RXUP XVEXGWNHBMBOX WP FDQ FRQAIEXW VR NRLQADQG EDFN
SDIQ +DYQJ D VARQ] ERG JRQJ IQR SUHI DGR\ FDQ WRELDH
\ RXUERGHV DQG P X\VFON R UHGXFH WH MR SDIQ ,Q DGGIMRQ
H HUFMVH VIXSSRWY P HVBERTE KHD®K DQG ERG\ FRP SRUMRQ
E®RG \iXJDUEDDGQFH WHW UHGXPUWRQ DQG ERRG FILFXOWRQ R
\ RXUUHSURGXFWYH A MMP Z KIEK D@KHS VR [P SURYH SUHI QDGR
RXWRP HV

1\ RX UH MVABAG] VR LGFRISRIDW P RUH P RYHP HQAIOR \ RXU
CDLO IRXWH WHQDQ SK\ MEDCDRWHW 1Y EHMAUWDQ QRGH
GHD® \RX Z DQAR DIP | RUDWBDW P LOMWMVRI

P RGHIDW LOMQUW H HUFIVH HYHY GD\ 7KLY LGFOGHV DQ WLQJ
WDWGQFUHDVHV\ RXUKHDWAMDW DQG EUHDWLQ)  EXVWAGDERZ V
\RX VR FDW RQD FRQMUDWRQ 7KLY FRX@ LQFOGH D | DWWSDFHG
ZDOI EINHUGH VZIP  SIOWAV FTP ELQ] WY RUHYHQ KRXAVHKRG
FKRUHV @\H J DWBHQQ) RUVZ HHSLQ]




7KRVH Z KR UH) XOWD GR P RGHIDW LQMQUW H HUFLVH DUH
VWMEDED P RUH @NHO VR | D@SUHI QDQAFRP SDUHG VR WRVH Z KR
DUH LCDFWH > @

\A/ DOR UHFRP P HQGHG WDW RX GR P X\VF®! VWHQI WHQQ)
DFMW UHVWDGFH WDIQQ) DWBIDWAE R RUP RUH GD\ V HYHW

Z HHN 7KLV IQFOGHV ERG\ Z HLI KWH HUFLVHV \IXFK DV SXWK XSV
QI HVDQG VIXDW XMQJ Z HIKW\R SHURWP H HIFMVHY SLOWV
FHURIOWSHVRI \ RID | RFXVHG RQ EXL@IQ) VIWHQI W DQG KHDYA
JDWEHQAQ) Z RINOH GLJJ1Q) RUMKRYHAD)

0 DQ SHRS®! DOR HQW\ P RUH LOMQH H HUFVH \IXFK DV +,,7

KRZ HYHU WLV NQG Rl H HIFMH FDQ SOFH KXJ H VIWHW RQ WH
ERG  6WGEHVKDYH \KRZ Q WDV RURXV RUKLI K LQMOQUW

H HUFVH FDQ EH GHWIP HOBOR | HWDN DQG UHGXFH WH FKDQEHV
R FROFHYQ > @

) PX WP JODPSOPSBUF N P N PWEN FOUJOLP ZPVSEBM NI

e 6HWP D@ DFKIHYDE®! J RDA WDW RX FDQVXWERIQ RYHUWP H

e 70 KDEMWEFNGQ) Z KHUH \ RX VNH DQ DOHDG. HWBEDQKHG
KDEMDQG DGG VRP HH HIFMH ) RUH DP S®I VT XDW HYHUY
WP H\ RX EDOK \ RXUWIHW

e ([HUJFLVH Z W D | UHQG RUSDWZHU RUNRLO D | MZHW FOW 7KLY
FDQKH®S NHHS \ RX DFFRXQBE®! DQG P RAYDWG
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( QGRFUCH GIMXSWQ) FKHP IFDE (' &3V DUH HOVURGP HQBO
FKHP LED® WDWZ UHDN KDYRF RQ\ RXUKRUP RGHV 7KHUH DUH
WRXDQGVR! GlLIHHQA( ' & VIGFOGIQ) SHFIGHY 98$ 3& %/
SKWDOWV GIR[ IQ SDUDEHQV DIUSRGMRQ QENHOFRSSHU BDG
DQGPHUFXY (' &VLP SDPWHWDN E\ PP IENQ] RUEGFNQJ \H|
KRUP RGHV DOMUQ] HQGRP HWIDA XQPURQ 1P SDILIQ) \SHUP

TXDOV LQKIEEMEQ] HP EWR P SOQMWRQ DQG SUIRP RWQ) FRQGWRQY
@H HQGRP HWRWY 1 LEWRIGV

$ VXG | RXQG WDWIHI XDUXVH Rl SHUXP H LV DWRFIDWG
Z I [QFUHDVHG FRGFHQADMRQY Rl HQGRFUGH GIMXSWOQJ

FKHP LEDY LQ RYDUDQ | REFXDQUI OUG > @$ A IMP DWE
UHYLHZ | RXQG D QHJ DWYH DWRFIDWRQ EHVE HHQ SHVAFLGH

H SRVXUH DQG VRDOSHP FRXQWSHP P RBKR®I\ \SHP DQG
' 1$ GDPDIH> @

: KI®BI RXAUERGHV KDYH (DVWUDCZ D\ VR HIP LlCDW W LV ZH Z HUH
HYHUG-MJI CHG W FRSH Z IW WH HYHU LlFUHDMQ] BIYHAQ RXU

P RGAQ HMLRQP HQV
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-PX WPY NG-TUZMF
& KRRVH CDVWUDCFBDQQ) SURGXFW WCFDUH FRVWP HMEV DQG
IDEUFV $ YRIG DU LEIDO UDJ UDQFHV @\H SHUXP HV

0 QUN JTF JCEPPSBJSRVBMX

( QXUH SBIQN Rl YHQAMWRQ DQG LGFRISRIDWM SOQN WDW
IP SURYH LQGRRUDLUTXD@N \IXFK DV GHYIGV I DQG SHDFH @

- N UQSFDFTTFE GPPET
SHGXFH RUDYRIG SDFNDJ HG DQG UHI LCHG |RRGV GHHS TUHG
|RRGV DGEWYHV SURVHOYDWYHV DU LFLIDCFREXLY | @YRXW DAG

\Z HHWIGHLY/

3FEVDF & ' °T

3XW RXUSKRGH RQ I KWPRGH VDRI WH Z LLL URX\WU
RYHWL] KWS$ YRIG XMQJ EOHVRRW HDISKRGHV 6 MX RXUDSVRS RQ
D GHWN IDWHUWDQ\ RXUDS / IP MSOQH WDYHZ KHUH SRWME®
DVIWY D KXJHVRXUFH Rl IDGDVWRQ ,| SOGH WDYHCOFDOWEH
DYRIGHG P DNH \WUH VR W\ Z HOK\ GIDWG DQG UHI XD VBN
\P D@GRHVRI YVIP 1Q & WIURXI KRXAWKH | @ KW
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$ GRKROGHSOWV YVBOXWIHQN | IRP \ RXUERG. DQG GIMXSW
KRUP RQDCED@CFH HYHQ Z WK P L@ FRQUXP SWRQ VKDV EHHQ
\KRZ QR P SDFVWH]J DQG \SHUWP TXD@N DQG WHGXFH ,9)
\XFFHW IDWMV> @

4N PLIOH

QIHP DBV WP RNQJ FDQLP SDFWRYDUDQ | XGFUWRQ DQG

\LJ QL LEFDQWD GHFUHDVH WH FKDGFHVRI FRGFHSWRQ ,WFDQ FDX\H
' 1$ GDPDJH VR WH H1J DQG LGFUHDVH WH UMNRI SUHHFOP SMD
ELLW GH HFW DQG SUHP DWIH @ERXU> @6P RNQJ LOP DBV LV
NQRZ QR UHGXFH \SHUWP FRCFHQADWRQ DQG P RWDN DV Z HGDV
IFUHDVH' 1$ GDPDIH> @

7 BQIOH
7KHUH DUH @ WG WYXGHV RQWH H THFWR! YDSIQ) RQ | HWDN

DQG SUHI QDGR KRZ HYHUHDU® WXGLHV \iXJ I HVAMEDQ LP SDFW
| HWDN DQG UHGXFH WH J URZ W Rl WH EDE\ GXUQ) SUHI CDQR\

>@

$ BOOBCJT

& DQCDELY KDV EHHQ WKRZ QR UHGXFH \SHUWP FRXQADQG P RADN
WFDQDAR GIP IQVK HHPWE! | XFWRQ RYHUMP H Q| HP DBV LW

FDQLQFUHDVH WH UMNRI LQ HWADWV E\ P SDFWQ) KRWP RQH GIYHY

DQG GMXSWQ) RYXOMRQ> @
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$ SOQMIFK 0 HGWUWDGHDQ
GHWZ LOSURYIGH \ RXUERG,

Z IV QAMHQN VR \IXSSRWY
HDFK SKDVH Rl GHVRR] LLLEDWRQ

' DO H HIFVH KHGV 1Q WH
HIP [QDWRQR! VR LQVWRUHG 1Q
| DWARAXHY VDOR KHSV Z WK
E®RG DQG OP SKDWE FILFXOWRQ
&

' UCONQ) SGIQNV Rl FGDQ
| LOMUHG Z DWAULY
CHFHWDU VR | 00K VR LQV
RXWRI \ RXUERG\

(QXUQ) KRXWR TXDDV
\VBHS D QJ KWD@Z V\ RXU
ERG R UHP RYH Z DWM DQG

W LQVIWRP \ RXUEWDIQ DQG
ERG
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QWL GD\ DQGDIH MYV UWDUH VR 110G DQ RGH Z KR IVOVWRHWHG
UVH KDWAK UHDOWV LV Z KDWY FRP P RQ VQWGHFHWDUKD CRUP DO
3UHSDUQ) |RUD EDE\ FDQEH D SDUWAEXDUD WM XOAP H \R LAY/
LP SRWDQMR EXLE D VKSSRWIMDP DURXQG \ RX DQG GHYHBS
KHDOM\ FRSIQ) WWADWA LHV VR EUQ] \ RXUCHWYRXV M WP EDFNLQR
EDDCFH ,\A/ DOR P SRWBQAUR | DP LADUMH \ RXWHD Z WK GLI HIHQW
VRXUFHV Rl WHW WDW RX P D\ GRAEH DZDUIH Rl DQG

P 1QP VH WHVH DV P XFK DV SRMEG!

172D PNPHIDBMIE-TTPST VHO FUMFMP  OFNRI

ERXQCEDUHV W [F UHHOMRQWKISY P XOWIMNQJ
SHUHRFAWRQMWP  FRP SDUMRQWR RWHY WDXP D

11 ZTDBMIUETTPST WSSIQ) P HDY VR P XFK
RUVRR QMBI H HFMH 1 @P P DWRQ SRRUJ XW
KHDOK. QXAWIHQAGH! LELHQFLHY SRRUMBIHS

S&ONSFPON FOBMIE-TTPST 0 RX@G W[ 1lQV H FHW DU LFLDOD) KW
HS DWQI KWWIFKR®J\ RYHUWBDG GRRP WUR@ H SRVXUH R
QHIDWYH (HZ VDQG P HEAD Z RINGHP DQGV | LDCFLDOGL | LEXGAHY




3FN PWOH TPVFT PGTUFTT

6\DWAE\ PDNQJ D OMRI WIQIVWDWFDXVH \ RX VWHW 7KLY FDQ
ICFOGH H WALLDO DFVRY @\H | LQDQFLDOMXHY DQG Z RUN
GHDGIHV RUIQMLEDA DRVRY @\H VHD FUMEIVP & DWAT RUMH \ RXU
VAHWRLY LOR WIQT V\ RX FDQ FRQARCDQG WIQJ V\ RX FDQWO DN\H
D SOQ | RUWH RCHVWDW RX FDQ FRQARO 7KLY FRX@ P HDQ
FKDQILQJ \ RAURXWEH VHWAQ) ERXQGDUHY RUVHHNG) WH KHS
R D WHWDSMV

3FHVNBLIOH ZPVSOFSAPVT TZTUFN

7R \XSSRWARSWP DOCHYRXV M VWP | XQPWRQ LY/ LP SRUBOMR
11QG P LG X@HW DPWWHY WDWZ RUN T RU\ RX DQG SUDFWEH \WHP
UHIXOWD 7KLY FDQLQFOGH GHHS EUHDWIQ) P HAMIMRQ \RID TL
JRQ NMXWUDA@] JHMOQ] RWWQ DVMUH DQG HYHQ J HQWB

H HFMH %1Q11Q) \ RAUDWMQARQ VR WH SUMVHQAP RP HOAKHGV
\R FD® \ RXUERG DQG UHGXFH IWHW KRUP RQHV

1PGTTIPOBMIVQQPIJ
7KHUH DUH P DQ. KHDOM SURI HVMRCDE RXAWKHUH WDWFDQ KHS

\ RXWR P DQDJI H \ RXUP HOMCKHDOM GXUQ] \ RXUSUHFRCFHSWRQ
MXUH <RXUGRFVRUFDQRIIHUD UH HUDOMR D FRXQWH@RURU

SV FKR®J MADQG D QDVMURSDVK FDQ RI | HUSHWRQDOHG KHUEDO
QMMRCDO GIHVIDY DQG @ HWMB! VIXSSRW 7KHUH DUH DOR KRWIGHV
DQG UMVRXUFHV \IXFK DV %\ RQG YOH

KWBV ZZZ EH RQGEGHRU DX
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<RXUR\ F®! IV @\H D P RQM® UHSRWAFDG RIIHUQ) YDODE®!

LOLI KWIQR \ RXUUHSURGXFWYH KHDOM DQG | HWON  7UDFNQJ \ RXU
F\ F®!I HP SRZ HW/\ RX VR NQRZ \ RXUERG\ RQ D GHHSHU®BIYHODQG
IGHQAI\ SUREGP VWDWP D\ RWHWZ MH J R XQURWEHG

MKHGV\ RX XQGHUARQG WH GIQ) W DQG UHI XDUW R \ RXUF\ FO!
Z KIFK LV D 1 XQGDP HQBAQEFDVRUR! \ RXURYHUID@UHSURGXFWYH
KHDOM / RQ) RUMKRWAR\ FB&NV D VKRWOWWDCSKDVH P MWHG
SHURGV DQG VSRWMQJ FDQ LQGFDW D SRIMQADOXQGHDLQ)]
FRQGMRQ RUKRWP RQH [P EDDQFH WDWQHHGV VR EH DGGUHWHG

JQDGAMRQ SIQSRIOAY] WH H DPWAP H Rl RYXOWRQ LV HWHOADO
| RUFRQFHSWRQ 0 DQ SHRS®! UH® RQ DSSV VR WDFNWHUF\ F®!

DQG LGHOM\ RYXOMRQ DQG Z KIBI DSSVFDQ SURYIGH DQ
HGXFDWG J XHW EDVHG RQWH GIQIW Rl \ RXUF\ F®! MY \IMORQD

D URXJK HVAP DW ,Q DGGIMRQ P DQ Z RP HQH SHUHGFH
DCRYXOVRY F\ FON Z KHUH WH GROWRYXOW EXVWWAGH, SHUHQFH
D QRWP DCSHURG 7UDFNQJ \ RXUWP SHIDVUH DQG FHWLEDO




P XFXV KHS3V\ RX DFFXIDWO SUHEIFWZ KHQ RYXOMERQ Z LORFFXU
DVZ HQDV IGHQM\ DCRYXOMRY R FOV

+2: 72 75%$&. <285 &<&/ (

7KH | LIAMS LV VR SXUFKDVH \ RXWHD D EDVDCERG. RURYXOMRQ
WHUP RP HWAU 7KLV 1V P RUH VHQUMYH WDQ D UHI XOUWHUP RP HWU
DQG KDV GHFLP DOS@FHV <RX@ QG WHP LQ P RWFKHP MV
<RXUEDVDCERG. WP SHUDWUH L\ RXUERG\ sV WP SHUDVMUH DW
UHWZ KLEK LV P HDVXUHG | LIWAMLQ) LOQWH P RWIQ) EHIRUH\ RX
JHWRXWRI EHG DIWUDWGDWY KRXW R FROHFXWYH VBHS

& KRRVH D WDWAQ) SRIQAVWH EHVWSOFH VR EHJ LQ LV RQWH
ILWMGD\ R\ RXUSHURG Z KIEK VGD\ RGHR! \ RXUF\ F®!
$VVRRQDV\RX Z DNH XS [QWH P RQQ) VBNH \ RXU

WP SHUDVMUH XQGHU\ RXUVRQI XH $ GG \ RXUWP SHIDVYUH \R
WH FKDUWARQWH CH WSDJH

\AV DOR KHSI XOR SD\ DWMQARQ VR FHILEDCP XFXV FKDQJ HV
QRWFLQ) WH FREXUDQG FROUMMGR
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' PWDVNBSQI BTF QF PWNBUPO
e QWH ILWMKDO RI \ RXUF\ F®I \ RAUEDVDOMP SHIDWUH WIQGV
\R EH ®Z HUWSIED® DQIIQ) IRP & R, &
W)
e« <RXUFHWIEDCP XFXVP D\ EH P QP DORUDEVHOALI KWDI WU
\ RXUSHURG DQG \WHQ J UIDGXD® EHFRP H FUHDP\ RUBMRQ
@H LQ FROMMMGR DV\ RXURHVIART HQ GIYHY UMVH

0 VWNBUPO QI BTF

« <RXUEDVDOMP SHIDWUH P D\ GIS \DJ KVD W KWEH RUH
RYXOWRQ GXH VR D \IXU H LQ RHVARI HQ 7KLY GIS Z LOEH
|RERZ HG E\ D \LJ QULEDQAUMA LQ WP SHUDVMUH DI WAUWH HJ J
KDV EHHQ UHBDVHG X\XD® WDFKIQ) EHEZHHQ  , & R

, & DWW )

e« &HWEFDCP XFXVEHFRP HVVWHWFK\. MIBSHY DQG
WDQUSDUHQNUHVHP EQY) WIDZ HIJ Z KWV 7KIVWSH Rl 1O1G LV
KL K® |HWBI FUHDWQ) DQ RSWP DCHQYLURQP HQATRUVSHUP

- VUF-BMQI BTF QPTUPWNBUIPO
o $IWURYXOMRQ\ RXUWAP SHUIDWUH UHP DIQV KLI K XQAD

SURI HMURGH GURSV WLI J HUQ) P HOMIXDWRQ || WH HIJ KDV
EHHQ | HWO/HG WP SHIDWUH Z LOUHP DIQKLI K DV

SURI HWMURGH BIYHE DUH \XWBICHG
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*OBDDVBWF FBEJOHT

e ) DRRY @\H DBRKROFRQMXP SWRQ WHW LAHW DQG
LLIHI XDUMBHS SDWHALDY FDQ DOLQ OHCFH WP SHUDVYUA
UHDGEQIV 7DNH GRW Rl WHVH DQG W \R P 1QP MVH \WHP DV
P XFK DV SRME®I

e ( QUXUH WDW RXSUH VBNGQI \ RXUWP SHUDVMUH DVWKH \DP H
WP H HYHY P RWIQ) DIWUDWBDW KRXW Rl FROHFXWYH
\BHS

e | \ RX FROAMQAD | RU HWR VBNH \ RXUWP SHIDVUH P LI KW
EH Z RWK H S®UQJ D Z HDDDE®I GHMEH @H 7HP S' URS

%GIGSDVNE EFUFDUOH PW/NBLIPO
e | \RX FDQWGHQAI\ RYXOWRQWURX] K EDVDOMP SHUDWH
DQG FHWLEDCP XFXV WHQ WDFN DGAMRCDOW] QY \XFK DV
FHWFDCSRMMRQQ) RUXVH DQ RYXDWRQ SUHGIFVRUNW
e AW SRWE®I WDW RX P D\ KDYH H SHUHCGFHG DQ DQRYXOWRY
FFO | WV KDSSHQVIRU  RUP RUH FRQUHFX\WYH P ROV
WHQ LAY EHWANR FRQUXOWZ W D SUDFWARGHU

*SFHVNBSDZDWET TI PSUNUFBMOI BTF N JTTJOH QFSPE
e | \RXCRWEHDQ R WHHWIQIV WHQ MY P SRUBQR
FROXO\Z IMK D KHDOMFDUH SUDFWARGHUVR LOYHMVAS DM
SRWIQADOKRWP RQH P EDDQFHV 3&2 6 RUWA URIG FRFHWY
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' XUQJ WL SKDVH Rl \ RXAUSUHFRGEHSWRQ MXUCH. WY/ LP SRWDQN
| RUERW SDWZHWY/ VR KDYH D FRP SUHKHQWLYH KHD® DWHWP HOAWR
LGHOAI\ SRWIQADCLP EDDCFHY RUKHDOK FRQGIMRQY WDW RX P D\

QR\EHDZDWH R 6VBWAE\ ERRNQ] DQDSSRIQR HQAZ W\ RXU
GRFRUI RUD EDVHICH KHDOM FKHFN DQG EGRG WMV

' RAVRY/ SO\ D YWBOUR®! LQ\ RXUI HWDN MBXWH DQG DUH J HDUHG
\RZ DUBV GIDJ CRVQ) DQG WHDWQ) GMVHDVHY ) RUWLY BHDVRQ WH\
FDQ\RP HWP HV RYHURRN VIXEVB! LP EDDQFHV WDWGRQW D@XQGHU
WH @EHORI D GVHDVH EXWFDQ WL QL LEDQAD DI | HAW RXU
FXUWHQARUI XVMUH KHDOKM. 7KLY LV Z KHUH CDWURSDWA H FHY DV
CDVMURSDVY DUH J HDUHG VRZ DUBV D P RUH KRDME DQG | XQPWRGQDO
DSSURDFK 7KH DIP LV \R IGHQAI\ DQG DGGUHWDQ. P EDDQEHV

Z WO\ RXVUERG. EHIRUH WH SURJ UHAW VR D GIDI QGRVDE®I GVHD\VH
VWM
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< RXUGRFVRUZ LOTNHO VHQG \ RX | RUD SUHFRGFHSWRQ EXQG®I Rl
WAV LGFOGIQ) EBRRGWSH 67,V L HPWRXY GMHDVHY | XCEBRG
FRXQN@QMHUDQG NGH | XGPWRQ DQG FKRBMMURO $ BQJ Z LW
WHVH WAV WA Z RUW DWQ) WHP R DOR LCFOGH WH | RTRZ Q)
WA | RUD P RUH WRURXJ K DWHWP HQNV<RX P D\ GHHG \R SD\
RXR SRFNHWRUVRP HRI WHP

38$0. . & Y% & "-&1"5)0-0( : 58454

) XTERRG FRXQN

/IYHU NGGH IXQFURQ

/1SIGV

) XOM WRG SDCHAGFOGQ) 7 7  DOAERGHV

) DWAQ) JOFRH IOXID +% F

% IRDW KRPRF\\WMCH

) XQLURQ WXGLHV

9 VDP LQ'

& RSSHUDQG ] LGF

) HP D®! KRWP RGH SDGHOWMARQGD. Rl \ RXUF\ F®
2 HARJHQ  SURJHWMURCH WAMW GD\VEH RUH H SHRWG
SHURG

&53
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) XCE®RG FRXQN

/IYHU NGH IXGPURQ

/ 1SIGV

) XOM IRIG SDHAGFOGQ) 7 7
) DWQ) JOFRH IOXID +% F
%  |IROWM

) XQLURQ WXGLHV

9 MIP Q'

& RSSHUDQG ] LGF

0 D®I KRWP RGH SDQHO

6HP HQ DQDOMY

6SHP ' 1$ 1WDIP HOMWRQ
6SHP DQAERGIHV

237,08/ 5$1* (6
7KH WBQGDUG OE WDQJ HV WDWGRFVRWY/ XVH DUH J UHDW RU
GDIQRMQ) GMHDVH KRZ HYHUWH. RIWIQ GROVWINH LOR
DFFRXQAMRVH P RUH \IXEVB! [P EDDGFHV ) RUWLY UHDVRQ
CDVMURSDWY X\VH D VHSDUDW VHWRI UH HUHGFH UDQJ HV Z KLEK DUH
P XFK QDUIRZ HUDQG P RUH UH GIFWYH RI RSWP DOKHDOK. 2 QWH
CQH WSDJ H \ R%@ LQG D ERRG \WMAFKHDWKHHWZ WK \RP H Rl
WHVH UDQJ HV WDW RX FDQ FRP SDUH \ RXUUMXGV Z W | \ RX
11QG DQ. UHVXAVRXAR! IDQJIH RUZ DQAD P RUH FRP SUHKHQUYH
DWHWP HQAVLWAY UHERP P HQGHG WDW RX Z RUNZ W D

CDURSDW

. & Y8%. "-&1"5)0-0( : 58454

DOAERGIHV
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0 DUHU 2 SWPDODQIH 0 DUHU 2 SWP DODQIH
)6+ \:KRX((;iHIiSS )D P8 /
ZIW/+ R LQMGQ
I+ o ) DAY

A EH DS JOFRWH PP RO/
VDGERO 2 QGD\ . !
(( 9 VP 1O P RO/
3URJ HWMURCH CP RO/ .
3 ) HUMO XJ |
7RO 9 VP 1O % |
THWRMMRCH @ RO/ $PWH % :
76+ 8 / ) ROW P RO/
YUH 7
YUHH 7 TRPRAWMH  wp RO/

SP RO/
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7KH PRQM ZIQGRZ EH RUH FRFHSWRQ LY WH WP H VR RSWP \VH
\ RXUGHWDQG @ HVMB! DQG DFKLHYH D EDVHACH GIYHOR! KHDOK
% IRGZIQ) D 0 HAWUWDGQHDQ GIHW.I HMEQJ P RGHIDW H HUFIMVH
P DQDJILQ) WHW DQG UHGXFLQ) \ RXUWR] LQ ®DG \ RX FDQ EXL.@
VARQJ | RXQGDWRQV | RUD KHDOM\ SUHI QDGR / HDUWIQ) KRZ \R
WDFN\ RXUR\ FON J LYHV\ RX D GHHSHUXQGHWMBQEQ) R \ RXU
UHSURGXFWYH KHDOK DQG Z LOKHS \ RX VR LGHQAI \ RXUI HWAG
ZIQGRZ Z KHQ WA/ WP H VR FRGFHLYH ,\A/ DOR [P SRWQMR KDYH
D FRP SUHKHQULYH KHDOK DWHWP HQA RUERW SDWZHY VR \ RX

KDYH WP H VR WHDVDQ. SRWMQADCKHD® FRQEHWDY
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WEBNHY P ROMVIRUDQRYDUDQIRTE®! HIJ R IXD® P DV
EHI RUH EHIQJ UHBIDVHG WURXJ K RYXOMRQ 6SHWP RQWH RWHU
KDQG VONH DSSUR] LP DWA® GD\V\R | X@® P DWUH EHI RUH

EHQ) WRIHG 6R GXUQ] WIVMP H Z KDWIYHU\ RX SXWQR \ RXU
ERG Z LOIQ GHQFH WH TXDOWV Rl \ RXUHIJ DQG \SHP | RUEHWHU
RUIRUZ RUH ' XUQJ WLVWP H 1Y HWHQADOR P LGP VH \ RXU
HOYLURGP HQMOR] LQ H SRVXUH DV P XFK DV\ RX SRWE® FDQ <RX%@
DOR Z DQMR SURIMYH FHWBIQ | RRGV QQAIHQN DQG VIXSSGP HQV
WDWKDYH EHHQ \VKRZ QR RSWP MH HIJ DQG \SHP TXDOV

/| 653*&/ 54 50 13*0 3*5*4 &

'PNBUF P SRUDQAIRU' 1$ A QMHVY P HW OMRQ H1J  \SHWP
SURGXFURQ $ GHTXD\W | RDWA KDV EHHQ\KRZ Q\R UHGXFH

FKURP RVRP DCDEGQRUP DOAHVIQHI JV>  @,QFUHDVH GDI\ JUHHQY
FKIENSHDV GIQAY Z KRB WDIQV DYRFDGR DQG | UK | AW

- JOD ,QROHG1Q' 1$ M QMHMY FHOGYIMRQ DQG UHI XOMQ)]
KRUP RGH GIVHY Z KIEK DUH FUXFIDA RUHIJ DQG \SHUP

GHYHBSP HQV3URUMYH SRXOM EHDQV \XQ &Z HUDQG SXP SNQ
VHHGV QAW Z KR®! J WDIQV DQG GDIY SURGXFW




AFVFQWVN $ SRZ HUXCDQAR] LGODQAMKDWKHBY SUIRWMFWHIJ DQG
VSHWP FHQY TURP R .GDWYH GDP DIJH FDXVHG E\ | UHH UDDAFDY W/

DOR HWHQADO RUVSHIP  GHYHBSP HQADQG P RWDNV DV Z HGDV
SURSHUFHOGLYIMRQ GXUQ] HIJ GHYHBSP HOADQG | HWD/DWRQ
7KH EHWWWRXUFH Rl VHBOIQXP IV EWD] LOXW GDI® 2 WHUMRXUFHV
ICFOGH IMK HIJVDQG Z KRGU WDIQY

ONFHB  ( WHQADQ RUFH@P HP EUDGH LOMJ UW DQG | OLGIW [ RU
HJJ FHQ' \VDOR \XSSRW\SHP P RADN DQG RYHID@V/SHWP
FRXQN 7KH EHWAVRXUFH LV RO | VK \IXFK DV DWECHY \D® RQ DQG
WRXWI @f VHHGV Z DQXW KHP SVHHGVDQG D 1 MK RUYHI DQ DO DO
RIOXSS®P HQW

$P2 ,QROHG LQFHB@UHCHU\ SUIRGXFWRQZ KIEK LV
HWHQADO RUVSHP DVWH X\VH D BRI HGHU\ \R\Z P (JJ

FHQ@Y DOR UHTXWH D BRI HCHU\ | RUP DWUDWRQ DQG

|HWDOWRQ &R4  LVDAR D SRZ HUXCDQAR] LGDQMMDWSUIRMFW
HJJ DQG\SHWP DJDIQMR] LCDWH VIWHW &R4  LVIRXQG IQRO®

| MK \IXFK DV \VDUELGHY DQG \D® RQ FKIENHQ QXW DQG VHHGV

7IBNJOS$  $CQRWHUDQAR] LGDQAQMAIHQAMDWSURMFWKH HJ J
DQG \SHWP DI DIQMR] LGDWYH VAW WDAR KHSV Z W \SHUP

P RAMDIV DVZ HGDV FR@J HQ SURGXFURQ R VXSSRWRYDUDQ
KHDOM SURUWYH YMIP 1Q & UFK TRRGV ICFAGQ] FMXKXV | LKW
NZ LIKWFDSMEXP EHUWIHY ®DI\ JUWHHQY DQG EURFFRQ
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7KIONRI \ RXUSUHQDVBOTNH DQ IQUXUDQFH SRTIF\ : KIGB! LAY

LP SRWIDQMR HDVD QAMHQNGHQH GIHWXQ RWXCDWI® RXUVRIO
TXDON MOWDV QAAHQMIEK DV IMRGFH Z DV DQG XQBMW\ RX DUH
FDUH X@ SOQQAQ] HYHY P HDOLAY YHY HDV VR @FN HWHQADO
QOHON < RXUSUHCDVBOHWYHV DV D EDVHIGH VIR HQUXUH WWDWMH
HWHQADOQXWIHQA UHT XIWHG | RURSWP DCSUHI DGR\
RXWRP HV DQG WH KHD@K Rl \WH EDE\ DUH FRYHUHG

4 LQQQ) \ RXUSUHDVIDCDV HDUD DV SRWME®! Z L@

HOWUH \ RXUGKAWIHQAWRUHV DUH EXLOWKS SURUVR
SUHI QDR

8)"550 -00, '03% " 13& " 5" -
. Rl Z RP HQ FDQCRWHDM® FRQYHW
| RTE DFLG LQR WH DFWYH IRWP Rl | RDW
GXH \R D JHCHWE YDUDWRQ FD@IG 0 7+) 5
2 SWRUD SUHCDVBCY W DQ DFWYH IRWP Rl
| RDW \IXFK DV | ROQE DFIG P HW O RDW
RUFDGLXP | RICDW LOMMDG RI | RTE DFIG




e &KROH 1V DQ HWHQADOQXWIHQN RUEDE\ sV EWDIQ DQG H H

GHYHBSP HQADQG D TXDOV SUHCDVBOKRX@ FROMIQ DWBDWY
PJ FKRICH

« 0DQ SUHDWE | RXQG LQFKHP MV FROBIQ YHY \P DO
DP RXQV Rl QAAIHQN <RX Z DOADWBDW 8 Rl YMDP IO
| PJ %Y\WDP LQV PFJ % PFJ IRGCH

e 3UHDWOCROWHHGLLRQ  FRSSHU ,I \ RX DUH ILRQ
GH LFIHON RX VKRX@ EH VBNQJ D VHSDUDW LURQ VIXSS®BP HQV
& RSSHUGBIYHY CDWID® WMH IQSHIQDQR. VR P XFK FDQ
LP SDFWP HQBOKHDOM,

0 U FSFDPN N FOEFE TVQOWEN FOUT

« '+$ DIRP RIRPHID  LVHWHQADO | RUWH GHYHBSP HOW
Rl EDE\ sV GHYRXVM WP  EWDIQ DQG H HY 7DNH DWGDW

PJ' +$ GDI® IURP |IMK RICRUDQDORIO 0 DNH VXUH \ RX

WRS \BNQ) MDW  Z HHNY DV WHUDQA LQ @P P DVRY CDVMUH
FDQ ®DG VR SIRBQI HG J HWIMRQ

« 7DNQJ D SUHICDQR\ \SHFLLLE SURELRWE FDQ SUHYHQAHF] HP D
DQG DA HVIQWH EDE\ DQG VXSSRWP RRG J XWDQG
YDJ LCDCKHDOK, LQ WH P RWHU

e 6XSSOPHOAQ) Z W DWBDW PJ PDIQHVXP GDI® FDQ
UHGXFH WH MR SUH HFOP SMD J HWBMRCDOGDEHWY &Z
ELLW Z HIKW  SUHWMUP OERXU



JURQHHGV IR XS TXIW MJ QU LIEDQAD GXUQ) SUHI DR R
GHI IFIHQR VFRP P RQ SHIXOW WWMABIYHY  XSSEIP HQNV

Z W D TXDOV LWRQ ENI OFLCDWA UL CHFHWDU

IXMHON @H]IGF &R4  YWRP Q& VHOIQXP DQG YMIP 1O
' FDQDOR KHS R [P SURYH HJJ TXDON KRZ HYHUMY

IP SRUBDQMR FRQXOWZ LW \ RXUKHDOK SUDFWARGHUEH! RUH

\DNQI DQ QHZ \XSS®P HQN DV TXDOV DQG GRVDI H DUH
FUXFLDO

13-DPODFQUPO N VNAMABN JO G°SN FO

$ SUHFRGFHSWRQ P XGAI RUP HQ FDQ EHCHI M HWADN QD
QXP EHUR! ZD\V / RRNIRURGH WDWFRQBIQV | RDW 1O WH
IRP R |RIJF DFIG P HW\ O RD\W RUFDBLXP | RICDW DQG
% LQWHIRWP R PHM GREDDP LQRUK GUIR RFREDDP LQ
( QXUH MDOR FRQMIQVDWODW P J FKROGH DVZ HGDV
VHOIQXP JIGF &R4  YWBPLO' $  (

7KHVH QAAMHQN VXSSRWKHDOM \SHWP FRXQADQG P RADN
KHDOM ' 1$ DQG KRUP RQDCEDDMGFH

1BDUPCFS( V.EBCODF

6HD SUMVFUELQ) VIXSSOIP HON LV CRAUHFRP P HQGHG EHFDX\H
HYHW RQH KDV XQT XH QHHGV EDVHG RQWHUEIR LQGMGXDON
\AV UHFRP P HQGHG WDW RX FRQUXG\Z IMK D CDVIKURSDW RU

QMMRQVDQG KDYH D XSS®P HOASURRFROMIBRUHG VR \ RXU
XQATXH GHHGV
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7KHVE R Z HHNZ DIMEHVE HHQ RYXOMWRQ DQG P HOMKDWRQ FDQ EH
H FUKFIDWQ) Z KHQ\ RX DUH WILQ] VR FRQFHLYH \AV/ LP SRWDQMR
ENVR D GDL® URXWCH \VIXFK DVJRIQJ |RUD P RQIQ] Z DO HDWQ)
D QRXUMKIQ) EUHDN DVARUVBNG) \RP H WP H VR GR GHHS
EUHDWLQ] < RXUURXWEH 1V Z KDWDQFKRWY/\ RAUGHYRXV M VWP DQG
FUHDWAV D VHQWH Rl \DIHW DQG FD®  5H WDIQTURP DQ. FDWGER RU

Z HJ KW DQG LOMDG RSW RUJ HO® P RYHP HOMINH Z DAL DG
\RID

| WIQ) V DUH QRAKDSSHQQ] DV TXEEND DV\RX @\H 1Y/ LP SRWBQN
\R EH SDWHQN6RP H FRXSGN P D\ FRQFHLYH Z WIQ WH | LN HZ

P ROV DQG RWHWY/ P D\ VBNH D QMBI EMBQIHU ' VFXW DQ,
FRQFHUOQV\WDW RX P D\ KDYH Z W\ RUGRFVRU | HWDN \SHFLDOM
RUCDWURSDW \R WH. FDQ VXSSRUWA RX WURXI K WL RIWQ

FRQ XMQJ DQG | XVADWQ] WP H
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1DYLJ DWQ) SUHFRGFHSWRQ DQG | HWOW FDQ EH DQ RYHZ KH® LQ)J
H SHUHQFH RIWQ | LOBIG Z WK REWBFGN DQG XQFHWDION |\

LP SRWDQMR EH J HQMB! Z WK \ RXWHD DQG J R DWX RXURZ Q SDFH

+ KLOH WLV J XIGH LV KHUH VR VXSSRWAX RXUNRXUGH.  UHP HP EHUWDW
CQRERG\ LV SHUHFW

0 DNQJ \.J QU LEDOAGIHVDQG @ HVMB! FKDQJ HV LV D @ HBRQ
MXUH VR IR MBZ DQG | RFXV RQZ KDW/ DFKIHYDE®! | RU\ RX
( P EUDFH WH SURFHW
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KWBV
KWBV
KWBV
KWBV
KWBV
KWBV
KWBV
KWBV
KWBV
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777 FELQP QKJRY SPF DWAFGNV 30 &
SXEP HG FELQP QK JRY
ZZZ FELQP QKJRY SPF DWFGV 30 &
SXEP HG GFELQP QK JRY
777 QFELQP QKJRY SPF DWAFGV 30 &
SXEP HG FELQP QK JRY
777 FELQP QKJRY SPF DWFGV 30 &
SXEP HG FELQP QK JRY
SXEP HG FELQP QK JRY
ZZZ FELQP QKJRY SPF DWFGV 30 &



